Web Initiatives

Client contract

	Client:
	

	Contact:
	

	Address:
	

	City:
	
	State:
	
	Postcode:
	

	E-mail
	
	Present URL (if any):
	


Terms of agreement

Authorisation

The above named client is engaging Web Initiatives as an independent contractor for the purpose of developing and/or updating the Client’s web site.

Payment terms/workflow

Web Initiatives will charge the Client at the rate of $175 per page for the first four pages and $125 per page thereafter.  This cost is for the basic development of html pages, additional languages (Flash, PHP, ASP) etc will be worked on at an agreed higher rate, exceptional amounts of extra design or consultation work will induce extra costs. A minimum deposit of 20% is required to commence work. Once the deposit is paid the basic design concepts of the site will be loaded online for Client’s viewing and approval. Communication between Web Initiatives and the Client is crucial at this stage to ensure the ultimate web site will match the Client’s expectations. The Client will be asked to confirm acceptance for the basic site design concept. Once this is received from the Client, the work necessary to complete the project will begin.

Clients should continue, however, to continually view updates to the site and express their preferences to Web Initiatives.

Upon completion of the site, an e-mail, letter or phone contact will be sent to the Client advising the Client that the work has been completed. Final payment of the balance outstanding will be required within 14 business days after delivery of this e-mail or contact. If payment is not received within 14 days an additional late charge of 10% of the total invoice will be levied. 

Further Web Initiatives reserves the right to remove all web content from the Internet if payment is not made within 14 days after delivery of our completion notification. 

Client amendments

Web Initiatives prides itself in providing excellent customer service. To that end, we encourage input from the Client during the design process.

If the Client requests significant design changes to pages we have already built to the their specifications, and in excess of the original agreement, there will be an additional charge on a per page basis. Small changes, however, will always be covered during our development of the site.


Some examples of significant page modification at the request of the Client include:

· Developing a new table or layer structure to accommodate a substantial redesign at the Client's request 

· Recreating or significantly modifying the company logo or other graphic sat the Client's request

· Replacing more than 50% of the text to any given page at the Client's request.

· Creating a new navigation system at the Client's request

· Adding additional Links to other sites

Maintenance agreements

Maintenance Agreements are negotiated on a client-by-client basis, as each client will have differing needs. Web Initiatives offers two kinds of maintenance agreements:

1. The Client pays a fixed prepaid annual or monthly amount for changes such as changing prices to an item, adding additional inventory or making moderate graphic changes. 

2. The Client pays on an 'as-needed' hourly basis, in 1-hour increments. 

Clients with content which changes frequently, yet who are not proficient at website maintenance and web page authoring and do not want a maintenance agreement, should inquire about automating such changes via third party software, such as Contribute’ on which Web Initiatives will instruct the client.

Client page modification

Some Clients will desire to independently edit or update their web pages after completion of the site.

If this option is selected and the Client or an agent of the Client other than Web Initiatives, attempts to update the site on their own and damages the design or impairs the ability for the Web pages to display or function properly, time to repair the Web pages will be assessed at the hourly rate of $100. There is a one-hour minimum. 

Additional Expenses

Client agrees to reimburse Web Initiatives for any critical Client-requested expenses necessary for the completion of our project. Examples would be:

· Purchase of specific fonts at the Client's request

· Purchase of specific photography at the Client's request

· Purchase of specific software at the Client's request.

Indemnification

Client agrees that it shall defend, indemnify, save and hold Web Initiatives harmless from any and all demands, liabilities, losses, costs and claims, including reasonable legal fees associated with Web Initiatives’ development of this site.

This includes claims against Web Initiatives, it's subcontractors, it's agents, its clients, servants, officers and employees, that may arise or result from any service provided or performed or agreed to be performed or any product sold by Client, its agents, employee or assigns.


Client also agrees to defend, save, indemnify and hold harmless Web Initiatives against claims arising out of any injury to person or property caused by any products or services sold or otherwise distributed over the Client's web site. This includes infringing on the proprietary rights of a third party, copyright infringement, and delivering any defective product or misinformation, which is detrimental to another person, organisation, or business.

Ownership to web pages and graphics

Copyright to web site and graphics produced by Web Initiatives will be owned by Web Initiatives unless a specific agreement is reached with the Client, and then only upon final payment. Copyrights to third party artwork licensed by Web Initiatives, or third party licensed software, remain with the copyright holders.

Design credit

Client agrees that Developer may put a by-line text or image link on the bottom of any page(s) of their site establishing design credit in the name of Web Initiatives. Client also agrees that the web site created for the Client may be included in the portfolio of Web Initiatives.

Completion date

Web Initiatives and the Client must work together to complete the web site in a timely manner for both parties to remain profitable. We agree to work expeditiously to complete this project in the required time frame and to this end attach the agreed milestone dates to be met by Web Initiatives and the client.  In order to maintain development costs to a minimum the client agrees to attend to all requests for further information, content and approvals without delay.  Any delay due to untimely response from the client (more than 14 days from the receipt of request) will result in Web Initiatives invoicing the client for progressive payment on the site to the agreed percentage at the next milestone in accordance with the attached milestone schedule.

Cancellation

In the event that work is postponed or cancelled at the request of the Client, Web Initiatives will have the right to retain the original deposit and charge a fee to the value of the next milestone in accordance with the attached milestone schedule.  In the event of the issue of an invoice to the next milestone level the account will be due and payable within 14 days from the date of receipt of invoice.

	On behalf of Client
	
	Date:
	


	On behalf of Web Initiatives
	
	Date:
	


MILESTONE SCHEDULE   -   ______________________________(Client)













% Payable

Initial Brief & Deposit

__________________________________Date Due

20%



Basic Design Brief

__________________________________Date Due

50%

Loading of near complete 
“Temporary Site”

__________________________________Due Date

80%



Site Completion


__________________________________Due Date

100%

	On behalf of Client
	
	Date:
	


	On behalf of Web Initiatives
	
	Date:
	











